The bank for your business.

American Bank

Setting Up Account Alerts.



1. Login to Online Banking. (You must be signed up for Online Banking in order to
receive Account Alerts.]
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2. From the Accounts Overview Page, click on the “Customer Service” tab.
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3. On the Customer Service Screen, click “Manage Alerts.”
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4a. From the Manage Alerts screen you can add or edit any of our alert options OR

) Bank Home | Hel Sign Off
The bank for your business. | P I Sig

American Chartered Bank eBanking
Have gquestions? Manage Alerts

Flease contact us at
ach@@americanchartered. com

or B47-273-1665. I_ Contact information
Primary e-mail: EMAIL@EMAILADDRESS.COM + change
Cluick Links: Add contact information

Customer service

index Account Mlerts | Service Alerts

Manage contact

information ) ) . .
‘ Here's a list of available alerts for this account and your current settings for each. You

can add a new account alert and change or delete an existing alert. To view alerts for
another account, select the account and click Go.

@ VIP FREE INTEREST CHECKING, *8621, Available $100.00 [V]
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Check#  Processed Alert is Off
Deposit of §__ Processed Alert is Off
Starting Balance is Above §_ Alert is Off
Starting Balance is Below Minimurm Alert is Off
Transfer Failed Alert iz Off
Transfer Processed Alert i Off

Ta et up e-mail alerts for bills you pay online, go to the Make Fayments page and
click the payee name. Click View/Change payee details and then Change
Motifications to be naotified when a payment is made.

Want to receive an alert by text message? If so, make sure your contact infarmation
includes a mobile phone number.
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4b. Click “Service Alerts” to see a listing of our security related alerts.

) Bank Home | Hel Sign Off
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American Chartered Bank eBanking
Have gquestions? Manage Alerts

Flease contact us at
ach@@americanchartered. com

or 847-273-1665. I_ Contact information
Primary e-mail; EMA|L@EMA|LADDRESSCOM + Change
Quick Links: Add contact information

Customer service

index Account Alerts @ Sevice Alerts
Manage contact

information ) ) . .
‘ Here's a list of available alerts for this account and your current settings for each. You

can add a new account alert and change or delete an existing alert. To view alerts for
another account, select the account and click Go.

@ VIP FREE INTEREST CHECKING, *8621, Available $100.00 [V]
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LEMDER
Check#  Processed Alert is Off Add
Deposit of §__ Processed Alert i Off Add
Starting Balance is Above §_ Alert is Off Add
Starting Balance is Below Minimurm Alert is Off Add
Transfer Failed Alert iz Off Add
Transfer Processed Alert i Off Add

Ta et up e-mail alerts for bills you pay online, go to the Make Fayments page and
click the payee name. Click View/Change payee details and then Change
Motifications to be naotified when a payment is made.

Want to receive an alert by text message? If so, make sure your contact infarmation
includes a mobile phone number.
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5. On the Service Alerts page you can change the preset security alerts.
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American Chartered Bank eBanking
Have gquestions? Manage Alerts

Flease contact us at
achfamericancharterad. com

or B47-273-1665. Contact information
Primary e-mail: EMAIL@EMAILADDRESS.COM  + Change
Cick Links: Add contact information

Customer service

index Account Ales | Service Alerts

Manage contact

information _ _ .
Here's a list of service alerts that we send and your current settings for each.

@. e [0 Contact Infarmation Changed  EMAIL@EMAILADDRESS.COM Wiew detail

e [ New Statement Available EMAIL@EMAILADDRESS.CONl Change
[ Password Changed EMAIL@EMAILADDRESS.CORl Change
[[] UserID Changed EMAIL@EMAILADDRESS.CON Change
[ UserID Disabled EMAIL@EMAILADDRESS.COM\Change

YWant to receive an alert by text message? If so, make sure your contact information
includes a mobile phone number,
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