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1. Log in to Online Banking.
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Dedicated to delivering Chicago's best banking Locations & Hours

experience
Locate an ATM

VWhether you are a business owner ar a neighbor who is looking for a banking relationship
with someone you can trust and will treat you with respect, American Chartered delivers "Best
in Class" service that will exceed your expectations. It is this commitment to client service that Renewi nhg your overdraft
has made us the leader among financial services providers in the Chicago area. Our clients protection is EESY!
consistently rank us among the top banks at delivering outstanding client service, a distinction

we work to maintain every day.




2. From the Accounts Overview Page, click on “Customer Service.”
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3. On the Customer Service Screen, click “"Manage mobile banking settings”

The bank for your business.

American Chartered Bank
| accounts | Transfer Funds | Make payments | customer service |

Have guestions?

Please contact us at
acb@americanchartered.com
or B47-273-16R5.

Customer Service IndeXx

Account Maintenance Account Services
Change password Stop a check
Change user ID Wiew stopped checks
Manage contact information Drder checks

Change address

Change statement delivery method
Custamize your accounts

Change Standard Cwerdraft

Pr
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Contact Options Disclosures
Yiew messages Serice agreement
Contact us Privacy statement

Manage alerts
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4. From the Mobile Banking Center homepage, click “Enroll a Mobile Device”
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Mobile Banking Center @ Anather Mobile D@

To use maehile banking, you need to activate a mobile phone or moehile device like iPod Touch.
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Learn hore About Mobile Banking | FAGs | Termes & Conditions




5. Enter your mobile phone # and carrier. Read and accept the terms and

conditions, then click “Continue”

American
Chartered
Bank

Enroll a Mobile Device for Mobile Banking

Step 1:  Enter Mobile Information  Step 20 Select Mohile Banking Options Enraollment Complete

Fhone num

Carrier:

Maohile Banking Terms and Canditions: Printer Friendly Version

Mobile Banking Enrollment Terms and Conditions
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6. Confirm your mobile information is correct, choose whether you want to enroll
in Text banking, Mobile Banking or both, then click “Continue”

A]Tlﬂrican Close Window
Chartered MOBILE BANKING
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Enroll a Mobile Device for Mobile Banking

Step 1: Enter Mohile Information  Step 20 Select Mobile Banking Options Enraliment Complete

chandge Mohile Information

FPhone number: (3471 436-J

T« Banking

Ilse text messading (SM3) to:

« Getaccount balances
s View recent transaction history

Learn hore About Text Banking

Mpbile Banking

Ilze a mobile web browser andfar downloadahle application to:

Getaccount balances

Yiew recent transaction history
Fay hills

Transfer funds hetween accounts

Learn More About Mobile Banking




7. The Online portion of the enrollment is complete. You will see your activation
code and its expiration date, followed by the activation instructions.

AmeI'lCﬂ]] Close YWindow

MOBILE BANKING
Bank

Enrolliment Complete

You must use your phone to complete the activation process within 24 hours.
You have successfully enrolled (3477 4 36- 1 for Text Banking and Mohile Banking!

To star, wou'll need to activate Text Banking and then Mobile Banking on your mohile phone, Activation ensures g secure
association with yaur phone. It's easy, just fallow these steps:

Phone number: (247 436-
Carrier; ATET

Activation code:
Expires on; ™0 2011 07:31 PM COT

Ifyour activation code expires, visit http:ifssna. americanchanered.comimaohile-banking-
pades-140.php to get & new activation code.

Activation Instructions Frint Activation Instructions

o Get text banking message.

e |fyau are activating Text Banking, 3 text (SME) message will be sentto; (2477 426- JTrom 796280, T9620 i
the SM3S code far American Chartered Bank.



8a. When activating Text Banking, this text message will be sent to your mobile
phone:

i AT&T 3G 7:34 PM < © 83% b
-Messages | 796-80 | |

Aug 18, 2011 7:31 PM

“ ACB Mobile Banking
Reply w/ activation code
Text HELP for Help
Text STOP to opt out
Msg & data rates may

apply >
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8b. Reply to that text message with your 6 digit activation code.
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8c. Text Banking is now active! See below for a chart of available commands.

i AT&T 3G 7:35 PM <~ © 83%=d

’ Messages | 796-80 | Edit

£ Message 1 of 2 D

Text Banking activation
successful!

Text HELP for Help
Text STOP to opt out
Msg & data rates may

__apply v,

Send a

And the system will
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text to [respond with:

79680

with:

B Account Balance

H Transaction History

T Transfer Money

L Mobile Banking Link
HE Help content

S Disable Mobile Banking
R Request for activation
C List of commands




